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3asenayronuit kadenpoit «CKC u I'/[» B.U. Ky3Henos
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3asenyroumii kapenpoit «CKC u I'/1» B.1. Ky3Hnenon
« » 20 1.




Coneprxanue

1 TTacmopT OIIEHOYHBIX MaTEPUAIOB (OIEHOYHBIX CPEICTB)

1.1 Iepeyenp KoMMIETEHIHH, (HOPMUPYEMBIX AUCUUIUIMHON (MOAYJIEM), C YKa3aHHEM HTAIOB HX
dhopmupoBanus B porecce ocBoeHus: OITOIT

1.2 Onucanue nokasareneil 1 KpUTEPUEB OLIEHUBAHUS KOMIIETCHLIUN HA PAa3JIMYHBIX dTanax ux
hopMupoBaHHS

1.3 Metoauueckue MaTepHallbl, OMpPECIIAIONINE MPOIEeIyphl OLICHUBAHHS 3HAHUM, yMEHUH,
HAaBBIKOB M (WJIM) ONbITA JEATEIbHOCTH, XapaKTEepPU3YIOMMX OTanbl (HOPMUPOBAHUA
KOMIIETEHIIH, ONTMCaHKE IIKaJl OLCHUBAHUS

2 KoHTposibHBIE 3aaHus (IEMOBEPCUH) TSl OIICHKHA 3HAHWMA, YMEHHI, HABBIKOB U (MJIM) OTBITA
JESATEeIbHOCTH, XapaKTEPU3YIOIMX 3Tanbl (POPMHUPOBAHUS KOMIIETEHIIMN B MPOLIECCE OCBOCHHUS
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1. [TacnopT OEHOYHBIX MATEPHAJIOB (OLIEHOYHBIX CPEACTB)

OrneHouHbIE MaTepHalibl (OLIEHOYHBIE CPEICTBA) MPUIIAraloTcs K paboueil mporpamme TUCHHUILINHBI U
MNpEaACTaBJIACT CO60ﬁ COBOKYIIHOCTb KOHTPOJIbHO-U3MCPUTCIIbHBIX MAaTCpUAJIOB (TI/IHOBI:IG 3agadyu
(3amaHust), KOHTPOJIbHBIE PAOOThI, TECTHl U JAP.) U METOJOB UX HCIOJIb30BaHUS, IPEIHA3HAUYCHHBIX IS
U3MEpEHUS YPOBHSI IOCTHXKEHUSI 00YUYaIOLIUMCS YCTaHOBIIEHHBIX Pe3yJIbTaTOB 00yUEHUSI.

OueHouHble Marepuaibl (OLEHOYHBIE CPEICTBA) HCIHOJB3YIOTCA IIPU MPOBEACHUHM TEKYLIETO

KOHTPOJISl YCIIEBAEMOCTH U MPOMEKYTOYHOM aTTECTallui 00YyJatOIIIXCsl.

1.1 . IlepeyeHb KOMIIETEHIIUIi, (POPMHUPYEMBIX JUCHUIIHHOM,

¢ YKa3aHueM 3TanoB ux ¢opmMupoBanus B npouecce ocsoenusi OINOIL

[Tepeuenp KOMIIETEHINHA, OPMUPYEMBIX B IPOLIECCE U3YUCHUS TUCIUTUINHBL:

OIIK-2: CriocoGeH ocymecTBIAT, OCHOBHBIE (DYHKIIMH YIIPABICHHUS CEPBUCHON JIESTEIbHOCTBIO;

OIIK-3: Cnocoben obecrieunBaTh TpeOyeMOe KaueCTBO MPOIIECCOB OKA3aHMS YCIyT B H30paHHOM
cdepe mpodeccHoHATEHOM IeATETBHOCTH.

KoHeuHbIMU pe3ynbTaTaMu OCBOSHHS IAMCUUILIMHBI SBISAIOTCS C(HOPMHPOBAHHBIE KOTHUTHBHBIC
JIECKPHUIITOPBl  «3HATBY», «YMETb», «BJIAJETh», pACIUCAHHBIC IO OTACIbHBIM  KOMIICTCHIHSIM.
®opMUpOBaHHE AECKPUNTOPOB MPOUCXONUT B TEUEHHE BCETO CEMECTpA M0 3TaraM B paMKaX KOHTAKTHOU
paboThl, BKIIIOYAIONICH pAa3IMYHbIE BUABI 3aHATHH W CaMOCTOATENBHON paldOThI, C HPUMEHEHHEM

pa3nuuHbIX (HOpM U METOJI0B 00yueHus (Tadu. 1).



Tabnuma 1 ®opmupoBaHre KOMIIETEHIUMHN B IPOIECCe U3YUECHUSI TUCIUILINHBI

Kon YpoBeHb JleckpunTopsl KOMIETEHLIUU Bun yueOHBIX 3aHATHIA, KonTponupy O11cHOYHBIE MaTEepPHAIbI Kpurepun onienuBanust
KOMIIETEHI]] OCBOEHUS (pe3ynbTaThl 00yYeHHs, TOKA3aTeNH JOCTIKEHHS pa60Tbll, €MBbIE (oLIeHOYHBIE CPEenCTBa), KOMITETEHI[HIT*
un pe3ynbTaTa 00ydeHns, KOTOPBIE 00yJarOIIHHCS MOXKET (hopMBI 1 METOABI paszeinsl u HCTIONB3YEMBbIC IS
IIPOJICMOHCTPUPOBATH) o0ydeHus, TEMBbI OLICHKH YPOBHS
CTIOCOOCTBYIOIIHE JUCTIATUTAH c(OpPMHUPOBAHHOCTH
(hOpMHPOBAHUIO U B KOMITETECHIINN
Pa3BUTHIO KOMITIETEHIIH?
3HaTh Jlexnuu, npakTHYECKHUE 1.1-1.19 Bonpocs! k 5K3aMeHy, OTBeThI Ha
OIIK-2.1 3HaeT OCHOBHBIC METOJbI M MPHEMbI IUIAHHPOBAHHs, | 3aHATHUA (YCTHBIH OIPOC), 2.1-2.21 BOIIPOCHI JUIsl YCTHOTO 9K3aMEHalOHHbIE
OpraHM3anuy, MOTHBALMK U KoopauHanuu aesrensHoctu | CPC (nomamiHee 3an1aHue) OIpoca, MPaKkTHYECKHe BOIIPOCHI;
npeanpuaTHil  (noapasaeneHuit) npeanpustaii cdepul | Mosropoii mTypm, paboTa 3a/laHus OTBETHI Ha BOIIPOCHI IS
cepBUca WM Jpyrux cdepax, B KOTOPBHIX HEOOXOIUMO B MaJIBIX IPyMIAaXx, YCTHBIX OIIPOCOB,
OCYILECTBIICHHE CEPBUCHOM MEATEIBHOCTH, a TaKXe aHaJIM3 MPAKTHYECKUX BBITIOJTHEHHE TIPAKTUYECKON
coJiep)KaHre OCHOBHBIX MPOLIECCOB OpPraHM3alliy CepBHCca pabot paboTHI 1 ee 3amuTa 1o
Ha TPEINpHATHH, IICHXOJOTMYECKHE  OCOOEHHOCTH pelIeHne TBOPYECKUX KOHTPOJILHBIM BOIIPOCAM B
MIOTPEOUTETSI B IPOLIECCE CEPBUCHOM AEATEIHHOCTH 3ajad, poJIEBbIE UIPHI, (dopme cobeceoBaHms,
OIIK-2.2: YMeer onpeneniarb UeNd M 3a4a4d  yIPaBICHUS TPEHUHTH, aHATIN3 HOArOTOBKA COOOIEHUH 1
CTPYKTYPHBIMU TOZpa3AeICHUAMHI TPennpusITuii cdepsl CHTYyalui JIOKJIaJ0B K MMPAKTUIECKIM
cepBHca WM JApyrux cdepax, B KOTOPBIX HEOOX0oanMo 3aHATHAM
OIK-2 OCYIIECTBIICHHE  CEPBUCHOM  AEATEIBHOCTH, YMEET
OLICHMBATh COJICP)KAaHHE OCHOBHBIX IICHXOJIOTHUECKHX
oco0eHHOCTeH moTpeduTens, ero TpeOoBaHUN MpH
OpraHHU3alK CEPBUCHOM JIESITENLHOCTH,
HCIOJIB30BaTh  CIOCOOBI U MCEXAaHHU3MBbl BBIABJICHUS
MOTpeOHOCTEN TMOTpeOUTENsE B TMPOIECCe CEPBUCHOMN
JIeSTeNIbHOCTH
OIIK 2.3: Bnaneer MeTOoJaMu KOHTPOJISA JIeSITETTbHOCTH
npeanpusaTHid  (MoJpa3esieHuid) MpeaupusaTaii  chepsl
cepBHca MM Jpyrux cepax, B KOTOPBIX HEOOXOIMMO
OCYIIECTBJIICHUE CEPBUCHON JeATeNbHOCTH, BIaJeeT
HaBbIKaMH pabOThI B KOHTAKTHOH 30HE,
OTIBITOM OLICHKH OCHOBHBIX TICUXOJIOTHYECKUX
ocoOeHHOCTEW NoTpeduTeIsl B Ipollecce B3auMOACHCTBUS

! JIektMoHHBIE 3aHATHS, IPAKTUIECKUE 3aHATHS, TA0OPATOPHBIE 3aHATHS, CAMOCTOSTENbHAS PaboTa

2 Heo6X0MMO yKa3aTh aKTUBHbIE U UHTEPAKTUBHBIE METO/IbI 00y4eH s (HallpuMep, HHTEPAKTUBHAS JICKIUs, paboTa B MalbIX TPYIIIax, METOAbl MO3IOBOIO IITYPMa, PEIIEHHE TBOPUYECKUX 3a/1a4,
paboTa B rpyImiax, MPOESKTHBIE METOJbI OOYUYCHHsI, POJEBBIC WIPHI, TPCHUHTH, QHAIN3 CUTYAllnii W UMHTAIMOHHBIX MOJENEH M Jp.), CIOCOOCTBYIONINE PA3BUTHIO Y OOYYAIOIINXCS HABBIKOB
KOMaHJHOH paboThl, MeXXIIMYHOCTHOH KOMMYHHKAIINH, IPUHATHS PEIICHUH, TUASPCKUX Ka9eCTB

% Yka3aTh HOMEpa TeM B COOTBETCTBHH ¢ paboueii MporpaMMoi JUCLMILIAHbL

“Heo6x0auMO BEIOpATL KPUTEPHI OLIEHMBAHUS KOMIETEHIIMHU: TIOCENAEMOCTh 3aHATHH; MOATOTOBKA K MPAKTHYECKUM 3aHSTHSM; TOATOTOBKA K JIAOOPATOPHBIM 3aHSTHSM; OTBETHI HA BOIPOCHI
IperoyiaBarens B paMKax 3aHSATHS; MOJr0TOBKa JOKJIANO0B, 3cce, peepaToB; yMEHHE OTBEYaTh Ha BOIPOCH MO TeME NMPAKTHYECKHX PadOT, MO3HAaBAaTENIbHAS aKTHBHOCTH HA 3aHATHSX, KAYeCTBO
MOATOTOBKHU pedepaToB U MIPe3eHTaIMeH 10 pas/iesaM JUCIUILIHHBIL, KOHTPOJIbHBIE paboThl, 9K3aMEHBI, YMEHHUE J€J1aTh BEIBOIBI U JIP.



B YCJIOBUSX KOHTAKTHOM 30HBI

OIIK-3

3unarhb

OIIK-3.1 3HaeT MpolEeaAypy OICHKH KadecTBa OKa3aHUS YCIYr B
CepBHCE Ha  OCHOBE  KJIMEHTOOPHUCHTHUPOBAHHBIX
TEXHOJIOTUH

OIIK-3.2: Ymeer obecrneynBath TpeOyeMoOe KauecTBO IPOLIECCOB
OKa3aHHWsl YCIyr B CEpPBHCE B COOTBCTCTBUH C
MEKTYHAPOJIHBIMH M HAITMOHAJILHBIMU CTAHAAPTAMU

OIIK 3.3: Brnameer HaBbIKaMU OpraHU3allMM IPOIECCA OKAa3aHUSA

YCIyT B COOTBETCTBHU C 3a4BJICHHBIM Ka4€CTBOM

Jlexnuu, npakTHYECKHUE
3aHATH (YCTHBIN 0IpocC),
CPC (momamrHee 3ananue)
MosroBoii mTypm, pabota

B MaJIBIX IpyINIax,
aHalIu3 MPaKTHUECKUX
pabot
pelIeHIE TBOPYECKUX
3aJa4, pOJIEBBIC UTPBHI,
TPEHUHTH, aHAIIN3
CUTyauui

1.1-1.19
2.1-2.21

Bormpochl k 5K3ameny,

BOIIPOCHI JIJIsl YyCTHOTO

onpoca, MpakTHIECKue
3a/laHus

OTBeTHI Ha
9K3aMEHAIIMOHHEIE
BOTIPOCHI;

OTBETHI HA BOIPOCHI IS
YCTHBIX OIPOCOB,
BBITOJTHEHHUE TIPAKTUICCKOM
paboTHI U ee 3ammTa 1Mo
KOHTPOJIFHEIM BOIIPOCaM B
(dopme cobecenoBanus,
IOATOTOBKA COOOIIEHNH 1
TTOKJIQZIOB K MPAKTHYECKUM
3aHATUIM




1.2 . Onucanue moka3zartejieili U KpUTepUeB OLEHUBAHHS KOMIIETEHIIHII HA Pa3IMYHBIX
Tanax ux (popMupoBaHus, ONUCAHNE LKA OLleHUBAHUS

OneHuBaHue pe3yabTaTOB 00YUYEHMS IO IUCLUUIUIMHE OCYILIECTBIISIETCS B COOTBETCTBUU C
[Tono)xeHrneM o TEKyIIeM KOHTPOJIE U MPOMEXYTOYHOM aTTeCTalluu 00y4YaroXcs.

Ilo nmucuuniuue «CepBUCHAs MAESITEIBHOCTB» IPEILYCMOTPEHBI CIEAYIOIINE BU/IbI
KOHTPOJIS: TEKYIIMH KOHTPOJIb (OCYIIECTBICHHE KOHTPOJS BCEX BHUAOB AayAUTOPHOH U
BHEAYJUTOPHOM JEATEILHOCTH 00OYYaIOLIETOCs C IeNBI0 MOIy4YeHUs IEPBUYHON HH(pOpMALUU O
XOJIe YCBOGHUS OTIIEIBHBIX 3JIEMEHTOB COACPIKAHUSI NIUCLUUIUIMHBI); IPOMEXKYTOUHAs aTTecTalus
(oLeHMBAETCS YPOBEHDb U KaYECTBO MOATOTOBKHU 110 TUCLUIUIMHE B LIEJIOM).

Texymuii KOHTPOJIb B CEMeCTpe MPOBOJIUTCS C LETbI0 00eCredyeHHus CBOEBPEMEHHOM
o0paTHOW CBSI3M, JUISI KOPPEKIMH OOydYeHUs, AaKTHBH3AallMM CAMOCTOATENBbHON paboThI
oOydaromuxcsi. Tekymuid KOHTPOJIb CIYXHUT JUIs OLIGHKM 00bEMa U YPOBHS YCBOCHUS
o0yyaromuMcst yueOHOT0O MaTepHajia OJHOTO MM HECKOJIBKUX pa3AesioB ITUCIHUILINHBI (MOMYIIS)
B COOTBETCTBHHU C €€ paboyeil mporpaMMoil U onpeensercs pe3yabTaTaMHu TeKYIIEero KOHTPOJIs
3HAHUN 00yYarOITUXCSl.

Texymuii KOHTPOJIb OCYIIECTBIISETCS JBa paza B CEMECTp MO KalleHIapHOMY Ipaduky
y4eOHOro Ipolecca.

Texymuii KOHTPONb MPEANONaracT HadyuclIeHUE OasIOB 3a BBIIOJHEHHE Pa3IMYHBIX
BUJOB paboT. Pe3ynbTaThl TEKyIIEro KOHTPOJISI MOABOJATCS IO IIKajle O0aUIbHO-PEUTUHIOBOM
cuctembl. PernmameHT OamibHO-PEUTHHTOBOM cucTeMbl ompezeneH l[lomoskeHuemM o cucreme
«KoHTpOJIb ycIieBaeMOCTH U PEUTUHT 00YUaAIOLTUXCS.

Texymuii KOHTpPONb SBISIETCS pPE3yJbTaTOM OLIGHKH 3HAHWM, YMEHUW, HAaBBIKOB U
nprOOpPETeHHBIX KOMIETCHIWH O00ydJarommxcss 1o BceMy O00BEMY y4eOHOW JUCHIMIUIMHBL,
U3YYEHHOMY B CEMecTpe, B KOTOPOM CTOUT (hopMa KOHTPOJIS B COOTBETCTBUU C yUEOHBIM
IUTAHOM.

Texymuii KOHTPOJIb YCHEBAEMOCTH MpPEIyCMAaTPUBAET OLIGHWBAHHWE XOJa OCBOCHUS
JUCLIUIUIMHBL: TEOPETUYECKUX OCHOB U MPAKTHUYECKOM YacTU — He MPeAyCMOTPeH Ha 3a04HOM
¢popme 00yueHus.

[IpomexyTouHas arrectanus no qucuuiuinie «CepBUCHas 1€ATE€IbHOCTE» IPOBOAUTCS B
dbopme rK3aMeHa.

B Tabn. 2 npuBenaeHo BecoBoe pacripesiesieHre OaljioB U IIKaja OICHUBAHUS 10 BUIAM
KOHTPOJIbHBIX MEPONPUATHH.

Tabmuuma 2 . BecoBoe pacnpeneneHue OaiioB M IIKajla OLEHUBaHMA IO BHJAM
KOHTPOJIBHBIX MEPOIIPUATUI

Texymuit KOHTPOJIb IIpomexyTou Hrorosoe

(50 6anoB®)

bioxk 1

biok 2

HadA
aTTecTanus
(50 6annoB)

KOJIMUECTBO
OaJIIOB 110
pe3yibpTaraM

TEKYILEro
KOHTPOJIA U
MPOMEKYTOU
HOH
aTTecTaluu

5 Bup 3amaTtuii no aucuumiuHe (IEKIUMOHHBIE, NPAKTHYECKUE, TaOOpaTOpHLIE) ONpesensercs y4eOHBIM IIaHOM.
KonmdecTBo ¢ToIOIOB TaOIUIIBI KOPPEKTUPYETCST B 3aBUCUMOCTH OT BUIOB 3aHSATHH, MPETYCMOTPEHHBIX YIEOHBIM
TUTAaHOM.

Pacnipenenenne 6amioB o 0J10KaM,I0 KaXXAOMY BUAY 3aHATHN B paMKax JUCIUTIIMHBI OTPEIEIISIET MPernoaaBaTelb.
Pacnpenenenne 0aniioB Mo AUCHUILTHHE YTBEP)KIACTCS MPOTOKOJIOM 3aceIaHus Kadeapor.

ITo 3a04HO¥ (hopMe 0OyUEHUS] MEPOTIPUATHS TEKYIIET0 KOHTPOIIS HEe PEAYCMOTPEHBI.




Jlexumon | IIpaktu | Jlabopar | Jlekumon | IIpaktuy | JlaGopat Menee 41
HbIE YECKUE | OpHBIE HbIE €CKHe OpHBIE ot 0 1o 50 | 6amna -
3aHSTHUSI | 3aHATU | 3aHATUS | 3aHATHS | 3aHATUS | 3aHITHS 6amioB HEYJIOBJIETBO
(Xy (Y1) (Z1) (X2) (Y2) (Z2) PHUTEIBHO;
5 15 - 10 20 - 41-60 —
Cymma 6amtoB 3a 1 6iok =20 | Cymma 6ayutoB 3a 2 610k =30 YAOBJIETBOPH
TenpHO;, 61-
80 — xoporo;
81-100 6anna
— OTJIMYHO

st onpeneneHust (PaKTUYECKUX OIEHOK Ka)KIOro IOKAa3aTelsl BBICTABIISIFOTCS CIICTYIOITNE
Oasbl (Tabm1.3):
Tabauna 3— Pacnipenenenue 0aaioB N0 JUCHUILIUHE

Bun yueGubIX paboT 1o Konuuecmeo 6annos
JMCIUATUTHE
1 6ok ‘ 2 010K
Texywuii konmponw (50 bannos)

[Tocenienne 3aHATHIA 5 &)
Beinonuaenue 3aJJaHu’ o

pucturuae (YO), B TOM 4uclie:

yctabIi orpoc (YO) 5 10
npaktuueckue 3ananus (I113) 10 15

Ipomesicymounas ammecmayus (50 6annos)

Ok3aMmeH 1o nuctuiuimHe «CepBHUCHAs NEATENLHOCTRY) MPOBOAMUTCS B NMHCBMEHHOW (opme B
BUJIE OTBETOB Ha BOIIPOCHI AJIsl IPOMEKYTOUHON aTTecTaluu.3ajaHue Ui S9K3aMeHa COCTOUT U3
3 BompocoB. IlepBelii U BTOpO BONPOC TO3BOJSAIOT IPOKOHTPOJIMPOBATH 3HAHUSA
oOyuaroierocsi, TpeTuil — yMEeHHUs W HaBbIKU. [IpaBHiIbHBIE OTBETHl Ha MEPBBIH M BTOPOH
BOTIPOCHI OIICHUBAIOTCS B 15 Oamnos, Tpetuii — B 20 6ayu10B. 32 HEBEPHO BBINMOJIHEHHOE 33/1aHUE
— 0 6amos.

Cymma 0asi10B no aucuuniaune 100 6annos

Ok3aMeH sBisgercss (OpMOil HMTOroBOM OIIGHKM KadecTBa OCBOEHHUS OO0YyYaroIUMCS
00pa3oBaTeNbHOW TPOTpPaMMBl TI0 JWCIHUILIMHE B [IEJIOM WM IO pa3lely JUCHUIUIAHBL [lo
pesyabTaTaM »JK3aMeHa OOydYaroIleMyCsi BBICTABISETCS OLEHKA «OTIMYHO», «XOPOILIO»,
«YOBJIETBOPUTEIILHOY, WIIH «HEYIOBIETBOPUTEIHHOY.

Onenka «oinyHo» (81-100 GaysioB) BHICTABIIAETCS 00yUYaIOLIEMYCsl, €CIIN:

- oOyuaromuiicst Habpas 1Mo TEKyIIeMy KOHTPOJIFO HEOOXOIUMbIE U JIOCTATOYHbBIEC OB
JUTS BHICTABJICHHUS OIIEHKH aBTOMAaToM®,

- o0ydaronmiicsi 3HaeT, TOHUMAET OCHOBHBIE MOJIOKEHHS JUCIUIUINHBL, TIEMOHCTPUPYET
yYMEHUE MPUMEHATh UX Ul BBIOJHEHHUS 3a/laHMsl, B KOTOPOM HET SIBHO yKa3aHHBIX CIIOCOOOB
pelieHus;

- 00yyJaroLMiics aHaIU3UPYET HJIEMEHThI, YCTaHABIMBAET CBSA3U MEX/y HUMH, CBOJHUT UX
B JIMHYIO CUCTEMY, CITOCOOCH BBIIBUHYTH HJICI0, CIIPOSKTUPOBATH M MPE3EHTOBATH CBOW MPOEKT
(peuieHue);

- OTBET O0YYArOIIETrocCs 10 TEOPETHYECKOMY U MPAKTHIECKOMY MaTephally, COAEpKaleMycs
B BOMNpOCaX 3K3aMEHALMOHHOTO Owuiera, SBIAETCS TOJHBIM, W YAOBJIETBOPSET TPEOOBaAHUIM
POTPaMMBI TUCIIUTITHHEL,

6 KommuectBo n YCIIOBUA MOJTYYCHUS HGOGXO]II/IMBIX 1 TOCTATOYHBIX JIA NOJIYYEHHA aBTOMATa 0ajIoB OIIPEACIICHBI
IlonoxxeHueM o cucreme ((KOHTpOJ'IL yCI€eBa€MOCTHU U peﬁTHHF 06yqa}0u11/1x051»



- oOyvaromuiicss TNPOJEMOHCTPUPOBANT  CBOOOJHOE  BIAJCHHE  KOHILENTYaJbHO-
MOHITUMHBIM  almaparoM, HAyYHBIM S3BIKOM M TEPMHUHOJIOTHEW  COOTBETCTBYIOIIEH
JUCIUIINHBI,

- Ha JIOTIOJIHUTEIIbHBIE BOTIPOCHI MIPEIOIaBaTENs 00YJaIOIUIiCs Jall MPAaBUIIbHBIE OTBETHI.

Kommnerenmus (u) wim ee 4acth (1) chOpMHpPOBAaHBI Ha BBICOKOM ypOBHE (YpOBEHBH 3)
(cm. Tabm. 1).

Onenka «xoporoy (61-80 6a710B) BEICTABISIETCS 00yJarOIIEMYCsl, €CIIH:

- 00yyaromumiicsi 3HaeT, MTOHUMAET OCHOBHBIE MOJIOXKEHHUS AUCLUUIUIMHBL, IEMOHCTPUPYET
yMEHHE NPUMEHATh MX JUIsl BHIIOJHEHHS 33aJaHUs, B KOTOPOM HET SIBHO YKa3aHHBIX CIIOCOOOB
pEIICHUST; aHATU3UPYET FJEMEHTHI, YCTAHABIIMBACT CBSA3H MEXIYy HUMU;

- OTBET 10O TEOPETHMUYECKOMY MaTepuaily, cojepxkaliieMycss B  BOMpocax
9K3aMEHAIIMOHHOTO OWjeTa, SBISETCS IMOJHBIM, WM YacTUYHO TOJHBIM U YJAOBJICTBOPSET
TpeOOBaHUSIM MPOTrpamMMbl, HO HE BCErjaa JaeTcs TOYHOE, YBEPEHHOE M apryMEHTHPOBaHHOE
U3JI0KEHNE MaTepraa;

- Ha JIONOJIHUTENIbHBIE BOMPOCHI MPerogaBaTess 00yJarouuiics 1aji npaBuibHble OTBETHI;

- 00ydJaromuiicss MPOJEMOHCTPUPOBANl BIAJICHUE TEPMHHOJIOTHEH COOTBETCTBYIOLICH
JTUCIUTUIAHBI.

Komrmierenius (1) wim ee 9acth (1) chopMHUpPOBaAHBI HA CPEIHEM YPOBHE (YPOBEHB 2) (CM.
Tabm. 1).

Oruenka «yaoBieTBOpUTEIHHOY» (41-60 6ai10B) BBICTABISIETCS O0YyYAIOMIEMYCSl, €CIIU:

- oOyuaromuiicss 3HaeT M BOCIPOM3BOAUT OCHOBHBIC TOJOXKEHHUS IUCIHUILTUHBI B
COOTBETCTBUU C 3aJIaHUEM, NMPUMEHSET WX JJIA BBITIOJHEHHS THIIOBOTO 3aJaHHUS B KOTOPOM
OUYEBHU/JICH CTIOCO0 PEIICHUs;

- 0o0yyaromuiicss MPOAEMOHCTPUPOBAT 0a30BbIe 3HAHHUS BAXHEHIINX pa3/esioB
JTUCIUIIMHBL U COJIEPKaHus JIEKIIMOHHOTO Kypca;

- y oOyuaromierocss MMEIOTCS 3aTPyJAHEHUS B HWCIOJIb30BAHWU HAYYHO-TIOHATUHHOTO
anmnapara B TepMUHOJIOTUU Kypca;

- HECMOTpS Ha HEIOCTaTOYHOCTh 3HAHWH, OOYYArOIIMHCS WMEETCS CTpEeMIICHHE
JIOTUYECKH YETKO IOCTPOUTH OTBET, UYTO CBUACTEIHCTBYET O BO3MOXHOCTH IOCIEIYIOIIErO
00yueHwusl.

Komnerenmus (1) unu ee yacts (1) chopmupoBaHbl Ha 6a30BOM ypoBHE (YpOBEHb 1) (cM.
tabn. 1).

OneHka «HEYyAOBIETBOPUTENbHO» (MeHee 41 Oamna) BBICTaBISETCS OOydYaroliemycs,
€CITu:

- oOyyaromuiics WMeeT TMPEJCTaBJICHHE O COACPKAHMM TUCIUIUIMHBI, HO HE 3HaeT
OCHOBHBIE TIOJOXKEHHUsI (TeMbI, pa3zenia, 3aKOHAa W T.J1.), K KOTOPOMY OTHOCHTCS 3aJlaHHe, He
CIIOCOOEH BBITIOJIHUTH 3aJlaHUE C OUYEBHUIHBIM pEIICHHEM, HE BIaJIeeT HaBBIKAMU HaXOIUTh
CTPATETUYECKOTO aHAIN3a, pa3pabOTKH U OCYIIECTBIICHHUS CTPATETHH OPTaHU3aIlIH;

- y oOy4aromerocss UMEI0TCs CyIIeCTBeHHbIE Mpo0esbl B 3HAHHM OCHOBHOT'O MaTepuana
0 JTUCITUTUIAHE;

- B TpOIlECCe OTBETa IO TEOPETHUYECKOMY MaTepHually, COJAEp)KalIeMyCs B BOIPOCAX
HK3aMEHAIIMOHHOTO OMIeTa, JOMyIeHbl TPUHIMITHAIBHBIE OITHOKH MTPH U3JI0KEHUH MaTepHara.

Komnerenmusi(n) uiau ee yactb (1) He chOPMUPOBAHBHI.

1.3. MeToauueckne MaTepHuaJibl, ONpeAesiionie NPoueIyphbl OlleHHBAHUS 3HAHUI,
YMEHH, HABBIKOB M (MJIM) ONBITA AEATEJIbHOCTH

OneHuBaHue pe3yiabTaTOB OOy4YeHHs CTYACHTOB 1o jaucuuruimHe«CepBUCHAs
JESTSIILHOCTHY OCYIISCTBIISICTCS TI0 PETIIAMEHTY TIPOMEKYTOYHOM aTTECTAIIHH.

@DopMBI TPOMEKYTOUHOTO KOHTPOJIISI 3HAHUH:

- yerbii onpoc (YO);



- mpakTuieckue 3ananus (113);

[TpopaboTka KOHCHIEKTa JIEKIUH U y4eOHOU TUTEepaTyphbl OCYILECTBISACTCS CTYJICHTAaMH B
TEYEHHE BCEro CEMEeCTpa, IMocie M3ydeHuss HOBOW TeMbl. IlepeueHb BOMPOCOB JUisl YCTHOTO
ompoca ompenesieH conaepxkanuemM temMbl B PIIJI m  meroaumveckumu pekOMEHAAUUAMHU IO
U3YYECHHIO TUCHUIUIUHEIL.

Texkymmii KOHTPOJb B CEMECTpe MPOBOIUTCA C ILEIbI0 0OECICUYEHUS CBOCBPEMEHHOM
00paTHOM CBSI3H, U1 KOPPEKIMH 00YUYeHHsI, aKTUBU3AIMH CAMOCTOSTEIbHON pabOThI CTYACHTOB.
PesynbraThl TEKyIIEro KOHTPOJIS MOABOAATCS MO INKajde OalIbHO-PEUTHHTOBOW CHUCTEMBI,
peanuzyemoii B II'TY.

3amuTa MpakTUYECKUX 3a/JaHuil MPOU3BOAUTCSA CTYAEHTOM B JIEHb MX BBIIIOJHEHUS B
COOTBETCTBUU C IUTaHOM-Tpadukom. llpernonaBarens mpoBepsieT MPaBUIBHOCTb BBINOJIHEHUS
IIPAKTUYECKOIO 3a/laHusl CTYJEHTOM, KOHTPOJUPYET 3HAaHHUE CTYJAEHTOM IIPOIJIEHHOTO
MaTepuaia ¢ TOMOUIbI0 KOHTPOJIBHBIX BOIIPOCOB WM TECTUPOBAHHS.

OreHKa KOMIIETEHTHOCTH OCYIIECTBIICTCS CIEAYIOIMM 00pa3oM: B MPOLECCE 3aIIUTHI
BBISBJISIETCS MH(POPMAIIMOHHAS KOMIIETEHTHOCTh B COOTBETCTBHM C MPAKTUYECKUM 3aJlaHUEM,
3aTeM IpenojaBaTesieM 1aeTcsl KOMIUIEKCHAs OLIEHKA JAESITEIbHOCTU CTY ICHTA.

Bricokyto OIEHKY MONYy4aroT CTYACHTHI, KOTOpbIE IMPHU MOATOTOBKE Marepuana s
CaMOCTOSITENIbHOM paboThl CyMeNIM CaMOCTOSTEIbHO COCTaBUTH JIOTMYECKUH IUIaH K TeMe U
peann3oBaTh €ro, coOpaTb JOCTaTOYHBIA (aKTUYECKHIl MaTepuan, IoKa3aThb CBS3b
paccMaTpuBaeMOl TEMBI C COBPEMEHHBIMH TpoOieMaMd HAyKH U oOIecTBa, co
CIEIHMAIbHOCTHIO CTYJIEHTa M KaKOB aBTOPCKUU BKJIAJ B CHCTEMAaTHU3alIUI0, CTPYKTYPUPOBAHUE
MaTepuaia.

OneHka KayecTBa TOJATOTOBKM Ha OCHOBAaHUU BBHIMOJHEHHBIX 3aJaHUN  BEIETCS
npenojaaBaresaiM (¢ OOCYXJIEHHEM pe3yJbTaToB), Oallibl HAYUCISAIOTCS B 3aBUCHUMOCTH OT
CJIOHOCTH 3aJJaHUSl.

WToroBelii KOHTPOJIb OCBOCHUSI YMEHMSI U YCBOCHHBIX 3HAHUUN JUCHMILIUHBI « CepBUCHAS
JESTENIbHOCTBY OCYILECTBIISIETCST B TpoIlecce MPOMEKYTOYHOM aTrTecTalid Ha SK3aMeHe.
VYcnoBueM J0mycKa K SK3aMEHY SIBJISIETCS MOJIOKUTENIbHAs aTTECTallMsl 110 BCEM IPAKTHUECKUM
paboTam y4eOHOM TUCIUIUIMHBI, KIIFOUEBBIM TE€OPETUYECKUM BOMPOCAM JUCIIUILINHBL.

2. KoHTposbHbIe 3a1aHus (IeMOBEPCUH) sl OIleHKH 3HAHU, yMeHHii, HABBIKOB U
(W1K) oNBITA AEATEJIbHOCTH, XaPAKTEPU3YIOIIMX 3TANBI (POPMUPOBAHUSA
KOMIIETEeHI[HII B Ipolecce 0CBOCHHUSI 00pPa30BaTeJbHON MPOrpaMMbl

2.1. 3aganus 11 OCHMBAHUS Pe3yJIbTATOB 00yUYeHUs] B BU/Ie 3HAHUH

Bomnpocsl 11 yecTHOro onpoca (0KJ1a/1a, CO00eHus )

1. Tpanchopmanuu B chepe obcnyxupanus B XVIII B.

2. OcobennocTu pa3Butus cepsl ceppuca B XIX B.

3. OcHOBHBIE XapaKTepUCTUKU cepbl ObITa M ycayr Hadasna XX B.

4. OcobennocTtu pa3BuTus chep cepBuca 3a pyoexom

5. HcTtopuueckue GaxTopsl, OnpeaenuBIIne cnenuduKy pocCUiCKOTo cepBuca.

6. [TpobnemMbl, ¢ KOTOPBIMH CTaJKUBaeTcs Poccus Ha MyTH K CEPBUCHOMY
oO11ecTBy.

7. CooTHo1IEHUE MTOHATHI «CEPBUCY», KOOCTYKUBAHUE» U «YCIIyTray.

8. CepBHCHas 1€ATENBHOCTH KaK 0c00asi pa3HOBUAHOCTH JEATEIbHOCTH YEJIOBEKa.

9. IToHsITHE «KOHTAKTHOW 30HBI» B CEPBUCHOM AEATEIBHOCTH.

10.  IlousATHe ycayru, OCHOBHBIE XapaKTEPUCTUKH YCIYT.



11.  VYcayru B o0mecTBax IpeBHET0 MHUpa.

12. Vcuyru B cpenHeBekoBoM o0O1iecTBe 3anagHoil EBponsl.

13. VYcunyru u cepBHCHas JesATeNbHOCTh B 00mecTBe HoBoro Bpemenu.

14.  Vcuyru u cepBucHas A€STEIbHOCTh B COBPEMEHHOM MHUpE.

15.  Poub cucremsl oOpa3oBaHus B GOpMHUPOBAHHUH CIICIIUATUCTOB cPephl cepBHCa

16.  Cneunduka mperocTaBiICHUsI CEPBUCHBIX YCIYT B TYPU3ME.

17.  JlenoBoe oOuieHue B mpodeCcCHOHAILHON ACATeIbHOCTH pabOTHHKA Chephl
cepBuca

18.  CommanbHO-KyJIBTYpPHBIH CEPBHC, KaK BUJ MPO(EeCcCHOHATBHON AesTeNIbHOCTH

19.  TpaHcnopTHBIH CepBUC, KaK BUI MPOPECCHOHAITBHON JEATEIHHO CTH

20.  TexHOJOTHMYECKHH CEPBHC, KaK BUJ MPO(HECCHOHATBLHON AESTEIbHOCTH

21.  HudopmanroHHBII CEpPBHUC, KaK BUI NPOPECCUOHATBHOMN ACSITEIbHOCTH

22.  Cdepa ObiTa u ycayr B Poccun B XVIII B.

23.  Ocobennoctu pa3Butus cepsl ObITa U ycnyr B Poccuu B mepBoit mojioBuHE

XIX B. — Havane XX B. (1o 1917 r.)
24.  PasButue cdepsl OBITOBBIX ycuyr B epuon ¢ 1917 — 1939 rr.

25.  Cdepa ObiTa u ycayr B 1940 — nepBoii monoBune 1960-x rr.

26.  Pa3BuTHE COBETCKOIr0 CEpBHCa BO BTOpPOH mosoBuHe 1960 — mepBoii MoJOBUHE
1980-x rr.

27.  Pa3BUTHE COBETCKOTO CEPBHCA B TOJBI IEPECTPOUKH.

28.  PasBurue cepsuca B Poccuu B 1990-¢ — Hauano XXI B, COBpeMEHHOE
COCTOSIHUE.

29.  Buabl COBPEMEHHOIO CEpBUCA U MOJIXOJIbI K €T0 OCYIIECTBICHHUIO

30.  Pa3BuTHe CEpBUCHOM NEATENBLHOCTH B cepe Typu3Ma.

31. 3HaueHwue cepBHcCa B peaqn3alud NOTPeOHOCTEH TUYHOCTH.

32.  KauecTBO yCIIyT ¢ TOUYKHM 3pEHUS MOTPeOUTENS

33. Ucrtopuueckuii onsiT Poccun B pa3BuTHM CEpBHUCA.

34.  OObexTHuBHAS 00YCIOBICHHOCTh BOSHUKHOBEHUS U PA3BUTHSI CEPBUCHOU
NeATEebHOCTH.

35.  BrusHue cepBHca Ha COIMANBHYIO CPELy.

36.  Pexsiama Kak BHMJI CEPBUCHOI 1€ATENIBHOCTH.

37.  MeTonbl COBEpUICHCTBOBAHUS CEPBUCHOM IEITEIBHOCTH.

38.  CoumanbHble NPEANOCHUIKM BOZHUKHOBEHHS M Pa3BUTHUS CEPBUCHOM
NeATEebHOCTH.

39.  Cepsuc kak cucrema obecrnedeHnuss KoMPOPTHOM KU3HEAESITENbHOCTH JIIOICH.

40.  Cdepa cepBuca Kak criocod yJI0BIECTBOPEHUS OOMIECTBEHHBIX MOTPEOHOCTEH

Kpumepuu oyenusanus ycmnoco onpoca (0oxnaoa, coobwenus):

MaxkcuManbsHas oIeHKa — 5 0alios.

5 0amioB - CTaBUTCS, €CIM CTYIEHT: IOJIHO U apryMEHTHUPOBAHO OTBEYaeT I10
COJIEp’KaHUIO BOMpOca; OOHApy)XKMBAaeT MOHUMAHUE MaTepuaiga, MOXET OOOCHOBAaTh CBOU
CYXXJIeHUsI, TIPUMEHUTh 3HAHUS Ha TMPAKTHUKE, TPUBECTH HEOOXOIUMBIC MPUMEPHI, H3JIaraeT
MaTepuai Mocle0BaTeIbHO U MPaBUIBHO, C COOMIOICHUEM UCTOPHUECKON U XPOHOIOTHUECKON
IIOCJIEI0BATEIbHOCTH;

4 Gamna - CTaBUTCS, €CIIU CTYJIEHT JAaeT OTBET, YIOBJICTBOPSIOMINNA TEM ke TPpeOOBaHUSIM,
HO JiormyckaeT 1-2 ommOKH, KOTOPBIE CaM K€ UCIIPABIISET.

3 Oamnma - CTaBUTCS, €CIH CTYACHT OOHapy>KMBaeT 3HAHWE M TIOHMMAaHUE OCHOBHBIX
MIOJIOKEHUHN JTAHHOTO 3aJIaHMsI, HO H3JIaraeT MaTepHall HEMOJHO M JOIYCKAaeT HETOYHOCTH B
OTpeieieHuH TOHATHH Win (QOPMYITUPOBKE NPABHI; HE YMEET JOCTaTOYHO TIyOOKO U
JIOKa3aTeIbHO OOOCHOBATh CBOM CYXKICHHUS W MPUBECTU CBOM MPUMEPHI; U3JIaraeT maTepual
HETOCTIEI0BATENBHO U IOMYCKAET OIINOKH.



1-2 OGamma - cTaBUTCS, €CIM CTYJIEHT OOHapy)XWBaeT HE3HAHHWE OTBETa Ha

COOTBETCTBYIOIEE 3a/IaHUE, JOMYCKaeT OIMOKH B (POPMYJIHMPOBKE OMpEAEICHUN U TPaBUIL,
HCKa)XaIOLINE UX CMBICI, OECIIOPAA0YHO U HEYBEPEHHO HU3JIaraeT MaTepuall.

SoukhwnE

Bonpochl Kk 3k3aMeHy
«CepBucHas 1eATeJIbHOCTD)

CepBuc, Kak 0COOBIH BUJI IEATEIHBHOCTH

CepBucHas 1€ATEIBHOCTD: IOHATHE, 3aJjauu, (PyHKIUH.

CooTHoIIEHNE IOHIATUN «CEPBUCY, KOOCITY)KMBAaHUE» U «yCILyTay.

Ponb cepBUCHOMN NEATEIBHOCTH B COLIMAIBHO-DKOHOMHYECKOH KM3HU CTPaHBbI.
VYenyra kak crnenu(pu4eckuid MpoIyKT CEPBUCHON AEATEIbHOCTU. BUibl yciyr.
VYcnyra Kak IoJIe3HO€E IEHCTBUE, €€ COLMAIbHAS pOJIb. BUIBI yCIIyT 110 IPUHIUILY

BCIICCTBCHHOCTH, HCBCIICCTBCHHOCTHU

7.
8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.

[onstue yenyru. Knaccudukanus ycnyr no GpyHKIHOHATBHOM HAIIPaBICHHOCTH
Bubl cepBUCHOM IESATENBHOCTH IO OTPACIIEBON PUHAJIEKHOCTH

Bungi cepBuca o I'.A. ABanecoBoit

[To3uMOHNpPOBaHNE CEPBUCHBIX YCIYT

Pa3Butue cepBruca B MUPOBOM UCTOPUUYECKOM ITpOLIECCE

PazButue chepsl yciyr U cCepBUCHOI IESTETLHOCTH B POCCHIICKOM O0IIECTBE
OO61as xapakTepuCcTHUKa COIMAIbHO-KYJIBTYPHOTO CEpBUCA

OO6m1ast XxapaKTepUCTUKA TEXHUYECKOTO U TEXHOJIOTMUECKOT0 CepBUCA

CepBucHas 1eATelbHOCTh KaK CIIOcO0 YIOBJIETBOPEHUS MTOTPEOHOCTEN MOTpeOuTeNs
[TonsiTre «oOCTyKUBaHUS) B CEPBUCHOMN JESITEIBHOCTH

@DopMBbI U METOJIBI 00CTY>KUBAHUS HACEIICHUS.

[ToHsITHE «KOHTAKTHON 30HBI» KaK c(hepbl peaanu3aluu CEpBUCHOM 1€ATEIbHOCTH.
TexHonorus peanu3aluuu CEpBUCHOM AESITEIBHOCTA B KOHTAKTHOM 30HE

@akTOpBI, BIUAIOIINE HA TOKYIIATEIbCKOE TOBEACHUE

[Ipouecc npuHATHSA perieHus ToTpeduTeneM: crenupuIeckie aceKThl MOKYIKH YCIIyT
[ToTpebutenu yciayr: TUMOJIOTMYECKUE XapaKTEPUCTUKU U CEPBUCHOE MOBE/ICHNE
CepBucHOe B3aMMOJEICTBHE B NIPOLIECCE IPEJOCTABIECHUS YCIYTH

KongaukTel B chepe cepBrca 1 UX pa3pelieHue.

MapKkeTUHIrOBblE KOMMYHUKALIMKM B CEPBUCHOM JI€ATEIbHOCTH.

Kynberypa cepBuca n 3 THYECKHE OCHOBBI CEPBUCHON AEATEIBHOCTH.

CepBHCHAas 1€ATENIBHOCTD: TIOHATHE O CTHJIE OOCITYKUBaHUs TOTpeOuTeNneil, OCHOBHbIE

npaBuiia 00CITyKUBaHUS.

28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.

ITpodeccronanbHble CIOCOOHOCTH PabOTHHUKA chepsl cepBUCca

MoTuBanus nesTenbHOCTH paboTHHKA Cephl cepBrca

Ilepconan, kKak OCHOBHOE 3BE€HO B CEpPBUCHOMU JAEATEIbHOCTH

VYcnoBus U cpeAcTBa Tpyjia ClieUannucTa cepbl cepBHca.
ITpodeccronanbHO-3HaUMMBIE KaueCTBA M CBOMCTBA crieninanucTa chepbl CepBUC
TpeboBanust moTpeduTenelt K NpeanpusITUsIM chepsl cepBHca.

Oco0eHHOCTH MPEAOCTABICHHSI CEPBUCHBIX YCIIYT B TYPU3ME.

Typuct, kak norpeOuTenpb yciayr, GakTopbl, BIUSIONIUE Ha BHIOOP OTAbIXA
Oco6eHHOCTH MPEOCTABICHHUS CEPBUCHBIX YCIYT B TOCTUHHIIAX.
XapakTepHUCTHKA MOCIIEIPOIaXKHOIO CEPBUCHOTO 00CTYKUBAHHUS.
XapakTepHCcTUKa CEpBUCHOM JIEATEILHOCTH B chepe Jocyra.

CepBHCHas 1€ATEIBHOCTh B PECTOPAaHHOM OM3HECE.

Oco6eHHOCTH MPEAOCTABICHHS CEPBUCHBIX YCIYT Ha MPEANPUATHIX aBTOCEpBUCA
Oco0eHHOCTH PEeIOCTaBIEHUS CEPBUCHBIX NH()OPMALIMOHHBIX YCIIYT.

[ToHATHE «KadecTBa CEPBUCHBIX YCIYT»

@DaKTOpBI, ONPEAEISIONNE KaUeCTBO YCIYT.



44, CranmapTuzanus B ypaBJIeHUN Ka4eCTBOM YCIyT

45. O1eHKa KOHKYPEHTOCTIOCOOHOCTH CEPBUCHBIX YCIIYT

46.  Tlepconan: mpaBwia U opraHu3aist 00CIyKHBaHUS MTOTpeOUTENIEH yCIyT

47.  3HayeHHE CepBUCHOM JESITEILHOCTH B YCIIOBUAX COBpEMEHHOM Poccun.

48.  Ilcuxonoruyeckue U OpraHu3allMOHHO-TICUXO0JOTHYECKHE aCIIEKThl CEPBUCHOM
NeSITETTbHOCTH.

49.  CoBpeMeHHas KyJbTypa CepBUCa: STUYECKUE U ICTETUUECKUE ACTIEKThl CEPBUCHOI
NeSITETLHOCTH.

50. CepBuc Kak cucTeMa ooecrieueHus: KoM(OOPTHON KUZHEACITSIBHOCTH JTFOCH.

2.2 3agaHus 1J19 OllCHUBAHUS Pe3yJIbTATOB B BU/I€ BJIAICHUA M1 YMEHU

IpakTnyeckune 3a1aHusA
no aucuuniauHe «CepBucHAs 1eATEIbHOCTD)

1. CocraBbTe KOJEKC pEYEBOr0 MOBEACHHS CHEIHMAINCTA COIHMAIBHO-KYJIbTYPHOTO
cepBuca. IIpm 3TOM mocTapaiiTech ydecTb IICHXOJOIMUYECKUHM, 3THYECKUM, STUKETHBIA U
SI3BIKOBON KOMITOHEHTHI.

2. B peknaMHOM areHTCTBE BO3HHMKIA CIEAYyIOIIas CUTYyalus: HECBOEBPEMEHHOE
BBITTOJIHEHHE 3aKa3a Ha MOJMTpadUUecKyro MPOIYKIMIO PEKIAMHOTO XapakTepa B TUHOrpaduu
BCJIEJICTBHE TOJIOMKM oOopynoBaHus. IloaroroBeTe peub, KOTOpas CriaJuT BO3HUKIIYIO
KOH(JIMKTHYIO CHUTYallMI0 C KIMEHTOM, ONMPAsSCh HAa TMPHUHIMIBI STHKH M C HCIOJIH30BAHHUEM
pEUEBBIX ITUKETHBIX (hOPMYJI.

3. Bribepure KOHKpETHBIE MPEeNNpUATHS CPEpbl CEpBUCA PEATbHO CYHIECTBYIOIINE HA
peiHKe ycayr r.Bosrogoncka. Eciau Obl Bl paGotanu Ha JaHHBIX NPEIIPUATHAX, KAKUMHU
crioco0amu, METOIaMH1, MEPaMHU IIPUBJIEKAIN KIIMEHTOB K MOJb30BAHHUIO HOBBIMH BUJIAMH yCIIYT.

4. Yacro, momydas KakylO-TO YCIyTy, NMOTPEOUTEIb IBITACTCS €Ie «BBITOBOPUTHCS»,
pacckaszath 0 cBoMX mpoOnemax. A y MeHekepa B JTaHHBII MOMEHT HET BPEMEHH Ha JIMIIHWE
paszroBopbl. Kak OH HOCTYyNUT B JaHHOW CHUTyallud, 4TOObI MOTPEOUTENs HE «OTHYTHYTb», HE
0o0HIeTh ero?

5. Bebzenure cdepbl NpakTUYECKOH AEATENbHOCTH, C KOTOPBIMM OyleT cCBsi3aHa
CepBUCHAsI IESITEITLHOCTD B Oy IyIIIEM.

6. MWznoxure cBoro Touky 3peHus: «[louemy emie 10 Hayanga MpeOCTaBICHUS YCIyTH
HE0OXO0IUMO BBISIBUTh IOTPEOHOCTH MOTPEOUTEIIS».

7. IlpuBenute mpuMepsl OpraHu3allii KOHTAKTHOM 30HBI Ha MPEANPUATUSAX CepBHUCA T.
Bonrononcka.

8. IIpemnoxxure crmocoObl MOTHBALIMU OTpeOUTENEH TYpPHUPMBI

9. Ipemnoxure crnocoObl MOTHBAIMM MOTPEOUTENECH NPEANPHUATHS OOIIECTBEHHOTO
NUTAHUSA

10. TpemmoxknTe CIOCOOBI MOTHUBAIIUU TIOTPEOUTENICH TOCTUHUIIBL.

11. HM3znoxwure TpeboBaHMs K paOOTHUKY KOHTAaKTHOM 30HBI.

12. KakoBel geiicTBusi  pabOTHWUKAa cepBHca C  MOAOOHBIM  TOTpeOHTENEM:
«JIEMOHCTPUPYET YBEPEHHYIO (hOpMY MOBEICHHUS, OH MOXET BCTyHaTh B CHOP C MEHEIKEPOM,
yMeeT apryMEHTHpPOBATh CBOIO MO3UIMIO, MOXXET MPOSBIATH YIPSIMCTBO, HEIOBEPUYHBO
OTHOCUTCSI K MEHeKepy. Pa3roBop o Jene BeleT jKeCTKO, MBITAeTCsl IPOU3BECTH BIEUaTICHHE
Ha MEHEKepa COOCTBEHHOH Ba)KHOCTBIO, CCHUIAETCS Ha KOHKYPEHIIMIO W 3HAHWE CUTYaIluH Ha
PBIHKE»

13. KakoBel neiicTBus paOOTHHKa cepBHCa C TOJOOHBIM MOTPEOUTENEM: «CTapaeTCs
NEepecropUTh MEHeKepa, JEMOHCTPUPYET CBOM MCKIIOYMTENbHbIE 3HAHUS, CTApaeTCs HAy4YUTh
ero pabore, XBacTaeTcs BIAJCHHEM WH(GOpMAIMel, BBIIBUTAET HEYMECTHBIE BO3PAKCHHS,
IBITACTCS YIUYUTh MEHEIKEpa B HEKOMIIETEHTHOCTH



14. KakoBbl JnedcTBHs paOOTHUKA CcepBHUCA C TMOJAOOHBIM TOTPEOUTETIEM: «OYCHD
pa3roBOPUMBEIN, 00JamaeT pa3BUTHIM YYBCTBOM IOMOpPA, JOOpOKENIATENIeH, PACIOIOKEH K
KOHTAaKTy C MEHEDKEpPOM, JIETKO UJET Ha KOHTAKT, IOCTATOYHO JOBEPUYUB, €r0 JIETKO yOEIUTh,
MIPUBEIS BECKHE apTyMEHTBDY

15. KakoBbI faeiicTBUsS paOOTHHKA CEpBHCA C MOAOOHBIM MOTPEOUTEIIEM: «3aCTCHYHBBIMH,
MIOCTOSTHHO COMHEBAETCS; MPOSBISET OCCIIOKOHCTBO, MOAO3PUTEIBHOCTh, €My OBIBAC€T TPYIHO
IOPUHATH pElIeHUE, OH CKJIOHEH HCKaTh HEJOCTaTKH B TOBape WIM yCIyre, Jlaxe IMPUHSB
peleHrne, COMHEBAETCS B €0 MPaBUIHBHOCTH

16. KakoBbl jaeiicTBUS pabOOTHHKA CepBHCA C MOJOOHBIM TOTPEOUTENIEM: «OOBIYHO
OTBEYAET Ha BOIPOCHI OJTHOCIOKHO, JINO0 BoOOIIe MOTUuT. Co3/1aeTcst BIieUaTIEHUE, YTO OH BCe
BpEMs O UEM-TO JyMAaeT, MPOSBIISAET 03a004€HHOCTh BEIOOPOM, HEOOIIUTENIEH, KPUTUYEH, YacTO
OTBEYAET BOIIPOCOM Ha BOIIPOCH

17. KakoBbl neficTBusi paOOTHHKA cepBHCA C MOJOOHBIM MOTPEOUTEIEM: «HA KaKII0E
Ballle MPEAJIOKECHUE, TAKOW MOTPEOUTENb TOTOB IPUBECTH MHOKECTBO apIyMEHTOB, IIOYEMY TOT
TOBap WM yciayra eMy He noaxoasr. OH HeJIOBEpYMB, MOAO3PUTENICH, CUMTAET, YTO €r0 XOTAT
00MaHyTh, HE JIIOOUT PHCK, TIO0YIO IIEPEMEHy pacCMaTPUBAET KaK Yrpo3y; Yalle BCEro HaCTPOeH
HEraTUBHOY.

18. KakoBel geiicTBUSI pabOOTHHKA CEpBHCAa C TMOJOOHBIM MOTPEOUTENEM: «4acTo
BCTYMAaeT B CIOPBI C MEHEIKEPOM, OBICTPO pa3apa’kaeTcs, MPOSBISET arpecCUBHOCTH, JIETKO
BIIAJIACT B THEB, €ro JIerko oouaeThb. CKIOHEH K Iodee JI000H IICHOM, CUMTACTCS TOJLKO CO
CBOMM MHEHHEM)

19. KakoBbl feiicTBUsi pabOTHHKA CEpBHCAa C TOAOOHBIM IOTPEOUTENEM: «BHIUT B
MEHE/KEpe, MPEXJe BCETO0 UeIOBEKa, KOTOPHIH MOXKET MpHHECTH eMy moib3y. [loTtpedutens
HACTPOEH KOHCTPYKTHBHO, 3aHMHTEPECOBAH, PEIIMTENICH, YBEpeH B cebe, OPHEHTHPOBAaH Ha
npuoOpeTeHue ToBapa WM yciIyru. B mporecce B3aMMOACHCTBHS C MEHEIKEPOM OH 3a/aeT
BOTIPOCHI O KOMITAHUH, TIPOJIYKTE, YCIYTe, MPOSIBIIICT YMEHHUE CITYIIATh.

20. Copoc Ha TYpHCTCKHE U TOCTUHUYHBIC YCIYTH MOJIBEPKEH CE30HHBIM KOJIeOaHUSIM.
[Tpemnoxure, KakuM 0Opa3oM CHHU3HTH 3TOT (PAKTOp B IEHTPAX 3aropoJHOTO OTHAbIXa T.
Boarononcka.

21. Kn#MeHT roCTHHUIHI BBIPA3Wil HEJTOBOJIBCTBO MPEIOCTABICHHBIM HOMEPOM, TaK Kak,
M0 ero MHEHHIO, OH HE COOTBETCTBYET TpeOoBaHMs K KaTeropuu Homepa. CoriacHo OTOBOPY
KIMEHT OBLT pa3MelleH B HOMep KIIacca «amnapTaMeHTy», OJHAKO IUIONIaAb €ro cocTaBiuseT 30 M2,
OTCYTCTBYET DJIEKTpUYECKas IINTA AJsl MPUroTOoBIeHUs nmumiy. [IpaB nu kiaueHt?

22. Kakumu pecypcamd, ITO3BOJISIIONIMME pa3BHBATh CEPBUCHYIO cdepy, oOmamaeT
PoctoBckast o6macTh

23. OOmwsacuute BeIpakenue B. Jlans «Yciyra, 94To XJ1€0-COJb: JIeJI0 B3aNMHOE).

24. BpiOepuTe KOHKPETHBIE MPEANpUITUS CPepbl CepBUCa peajbHO CYIIECTBYIOIINE Ha
peiEKe yeryT r.Bonromorcka. llpemioxuTe MeponpusITHsI, KOTOPBIE MOTYT ITO3BOJIMTH TTOBBICUTH
KauyeCTBO MPEIOCTABIISEMBIX YCIIYT.

25. CdopmynupyiiTe TpaBuiIa, KOTOPHIM CIIEAYyeT MPHIEPKUBAThCSI TpU paboTe C
*ano0amu oTpeduTeen.

Kpurepun onenku:

«5» (OTUYHO): BBITIOJIHEHBI BCE 3a/IaHUSI MPAKTUIECKOW pabOTHI, CTYJIEHT YETKO M 0€3 OmnOoK
OTBETHUJI Ha BCE KOHTPOJIbHBIE BOMPOCHI.

«4» (XOpOI110): BBITIOTHEHBI BCE 3aJaHUs TPAKTUUECKON PabOThI; CTYJIEHT OTBETHII Ha BCE
KOHTPOJIbHBIE BOIIPOCHI C 3aMEUYaHUSIMH.

«3» (YIOBIETBOPUTEIHHO): BHITIOJHEHBI BCE 33JJaHUS MPAKTHUECKOU paOOTHI C 3aMEYaHUSIMU,
CTYJIEHT OTBETUJI HA BCE KOHTPOJIbHBIE BOIPOCHI C 3aMEYaHUSIMU.

«2» (HE 3a4TEHO): CTYACHT HE BBITTOTHIII WU BHITIONHUI HEMPABUIHHO 3a/TaHHS TIPAKTHIECKOMN
paboTHI; CTYJIEHT OTBETHJI KOHTPOJIBHBIE BOMPOCHI C OIMMOKAMH WJIM HE OTBETUJI Ha
KOHTPOJIbHBIE BOITPOCHI.



Otuer paccmaTpuBaeTcsi KaK KpPUTEPUHM OLIEHKH TOJBKO IPHU BBIIOJIHEHUU CTYIEHTOM
npakTHieckod paboTel. CTyIeHT He JOMycKaeTcs K 3allluTe MpakTUYecKol paboTeiOe3 ee
BBITIOJTHEHMSL.

2.3 TunoBblie IK3AMCHAIIUOHHBIC MaTEpPUAJIbI

[Ipumep 3x3aMeHAIIMOHHOTO 3aaHus 10 AucuuIUinHe «CepBUCHAS 1€ATEIbHOCThY

MunucrepctBo 0o0pa3oBanus U Hayku Poccuiickoit @enepanun
denepanbHOE TOCYAAPCTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEIKICHUE
BBICILIET0 00pa30BaHuUs
«JIOHCKOU T'OCYJAPCTBEHHBIM TEXHWYECKWI YHWBEPCUTET»
@aKyJIbTET T €XHOJIOTUN U MEHEHKMEHT
Kadenpa ConmanbHO-KYJIbTYPHBIA CEPBUC U T'YMAHUTAPHbBIC AUCITUTLIMHBI
Hucnurnnuna CepBHUCHas 1€ITEIbHOCTD

BUJTET Nel
Ha 201 /201 y4eOuslii rox
1. CepBuc, kak 0COOBIN BUI JEATSIEHOCTH
2. KynbTypa cepBuca u 3THYECKHE OCHOBBI CEPBUCHOM J1€ATEIHHOCTH.
3. [IpakTuueckoe 3a1anue.

3aB.xadenpoit B.U. Ky3HenoB
( moUCh) (®.1.0.) (mata

Memoouxka @opmuposanus oyeHKu U Kpumepuu OYEHUBAHUSL NPOMENCYMOYHOU
ammecmayuu (3K3aMEH): MaKCUMaJIbHOE KOJIMYECTBO OAJUIOB MIPU MOJIHOM PACKPBITUH BOIIPOCOB
¥ BEPHOM pEUICHUH NMPAKTUYECKON 3a1aun Ouera:

1 Teopernueckuit Borpoc (1 yposens) -10 6anos;

2 TeopeTHyecKHii Bonpoc (2 ypoeenv) -15 6annos;

3 mpakTH4eckas 3anava (3 ypogens) -25 0aoB;

Uroro: sx3amen — 50 6anos.

CTpyKTypa OIIEHOYHBIX MaTepUalOB (OLIEHOYHBIX CPEJICTB), MO3BOJISIOMIUX OLIEHUTH
YpOBEHb KOMIETEHIMH, CHOPMUPOBAHHBIN Yy OOydYalomUXCsl MPU H3yYEHUU AUCLUILIMHBI
«CepBucHast JeITeIbHOCTbY NPUBEAEH B Tabnuue 4.



Tabnuna 4 - OueHoYHbIe MaTepHalibl (OIIEHOYHBIE CPEACTBA) MO TUCITUTUINHE
«CepBHCHasl 1EATEIBHOCThY

O1eHOYHBIEC CPEJICTBA OI1eHOYHBIC CPENICTBA O11eHOYHBIC CPENICTBA
Kowmer 3HaTh TeKyIIUH MPOMEIKYT YmeTs TeKyIIUit TPOMEKYTOH Brnanets TEKYTIIII MPOMEKYTOH
eHIUs OYHBII HBIN HBIN
KOHTPOJITh KOHTPOJIb KOHTPOJITb
KOHTPOJIb KOHTPOJTb KOHTPOJIIb
OIIK-2 |OIIK-2.1 3naer  ocHoBHbIC|He Bonpocs! x|OIIK 2.2 YMmeet onpenensats nenu|He Bonpocer  k|OIIK 23 Bnageer|He Bompocer  k
METOJIBI U MIPUEMBI | TPEAYCMOT [9K3aMEHY |1 3a7a4u ynpasienus|npegycmotp YO, [, C. METOaMHU KOHTPOJIS |[IPETyCMOTp [[TPaKTHYECKO
TUIAHUPOBAHUS, OpPraHU3aIUH,|peH Ha|Nel-50 CTPYKTYPHBIMHU eH Ha|[IpakTuuecku |1esTeIbHOCTH MPEANPHUSTHIH |€H Ha|i pabote
MOTHBAIlMM M KOODPIMHAIINH|3a0UHON MOJIPa3eNeHUSIMI  [IPEAIPUATHIH |3a09HOI e 3amaHus Ne|(moapasiencHuit) 3a049HOM Ne 1-25
JEATENIbHOCTH — NpeAnpusiTHi |popme chepsl cepBuca WM JpYrHX|dopme 1-25 OpeANpUSITHI coepsl|hopme 3ajaHusg K
(oxpasneneHuit) o0OyueHus cdepax, B KOTOPHIX HEOOXOIUMO|0OyUeHUS cepBuca WA IpyTUX|00YYeHUS  |[IPAKTUICCKH
MpeAnpusATA cepsl cepBHca OCYIIIECTBIICHNE CEpBUCHOU cdepax, B KOTOPBIX M  3aHATHAM
wm  apyrux  cdepax, B NEeSITeIbHOCTH, yMEeT OLCHWBAThH HEOOXOINMO 1,2,3,4,5,6
KOTOPBIX HEoOX0aNMO cofiepKaHue OCHOBHBIX OCYIIECTBIICHHE CEPBUCHOM
OCYIIECTBIICHHE  CEPBHCHOMN TICUXOJIOTHYECKUX OCOOCHHOCTEH JeATEeIIBHOCTH, BIageeT
JeATETbHOCTH, a  TaKkxe MoTpeduTenst, ero TpeOOBaHMI HaBBIKAMHA paboTs! B
coJiep kaHue OCHOBHBIX NPU  OpraHu3allik  CEPBHCHOM KOHTaKTHOM 30HE,
MPOLIECCOB OpraHHU3alH JIeATEILHOCTH, OIBITOM OIIGHKHM OCHOBHBIX
cepBHca Ha MPEIIPHUITUH, UCIIOJIb30BaTh CHOCOOBI u HICUXOJIOTHYECKUX
MICHXOJIOTHYECKHE MEXaHU3MBbI BBISIBJICHUS 0CcOOEHHOCTEH MoTpeduTeNs
0COOEHHOCTH TOTpeOuTeNs B noTpebHOCTell moTpeduTens B B nporecce
nporecce CEepBUCHOU rpouecce CEepBHUCHOU B3aUMOJEICTBUS B
JeATeIbHOCTH JIeATeIbHOCTH YCIIOBUSIX KOHTAKTHOH 30HBI
OIIK-3 |OIIK-3.1: 3maer mnpouexypy|He Bonpocs k|OIIK-3.2: Vmeer obecneunBars|He Bompocer  k|OIIK 3.3: Buaneer|He Bompocer  k
OLIEHKM KauecTBa OKa3aHWs|IPeILyCcMOT |3K3aMeHy |TpedyeMoe KadecTBO mporeccos|mpexycmorp |YO, I, C. HaBBIKAMHU OpTaHM3aLIH [TPEAYCMOTp |IPAKTHIECKO
YCIyr B CEpBHCE Ha OCHOBE|pEeH Ha|Nel-50 OKa3aHWs YCIYyr B CEpBHCE B|CH Ha|[IpakTiueck [mpomecca oka3aHUs ycIyr B|eH Ha|i pabote
KJIMEHTOOPHEHTUPOBAHHBIX  |320YHOM COOTBETCTBHH c|3a04HON e 3amaHusi Ne|COOTBETCTBHU c|3a04HOM Ne 1-25
TEXHOJIOTHI thopme MEXTyHapOIHBIMH u|hopme 1-25 3asiBIICHHBIM Ka4eCTBOM tbopme 3amaHug K
o0ydeHus HallMOHAJIBHBIMM CTAaHIApTaMu  (00ydeHUs 0o0y4eHHs  |[IPaKTHYECKH
M 3aHATHSAM
1,2,3,4,5,6
[Ipumeyanue

* 6epetcs u3 PI1J]
** cnmaua mpakTHYecKuX padoT, 3ammTa KypcoBoro npoekra, PI'P u T.1.




